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3THKeTA NPH 001eHuM ¢ HHBaguAamu padoraukos I'b1OY

perckuii cag Ne 81 dpynszenckoro paiiona CIIo
1. O6urre momoKeHHs
1.1.TIpaBuna sTukeTa rpu oOeHuu ¢ nHBaIuAamMu padbotHukoB ['B/IOY nerckuii cag Ne 81
Opyn3zenckoro paiiona CII6 (nanee - [IpaBuia) npeacTaBisroT co00i CBOI OONTUX MPUHIIMIIOB U
MpaBuJI, HAIPABJIEHHBIX HAa COOJIOICHIE MOPATbHO-3THYECKUX U HPAaBCTBEHHBIX HOPM MOJIEIH
noBeaenus paboraukamu I'BJIOY nerckwmii cag Ne 81 dpynzenckoro paitona CII6 (manee
VYupexxaenue) npu oouieHuy ¢ nHBanugamu u un ¢ OB3
1.2. Ilenpro HACTOSAIIUX MTPABWII SIBIISICTCS - YCTAHOBICHUE (D (PEKTUBHOTO OOIIECHUS C
uHBaInAaMu U muiamu ¢ OB3, a Takxke okazaHUs UM IIpU 3TOM HEOOXOAUMOM ITOMOIIHU B
MIPEOI0JICHNH 0apbepoB, MEMIAIONINX MOTYYCHUIO UMH YCIyT HApaBHE C IPYTUMH JINIIAMH.
1.3. Kaxxapiii paOoTHHUK YUpeskaeHUs T0JDKEH IPUHUMATh BCE HEOOXOAUMBIE MEPHI IS
Pa3BUTHI KOMMYHUKATHBHBIX KOMIIETECHIIMA, YMEHUH U HABBIKOB, HEOOXOAUMBIX IS
3¢ GEeKTUBHOIO OOIIEHUS NTPU OKAa3aHUM ITOMOIIM MHBanuAaM U auramu ¢ OB3.
1.4. 3nanue u cobroeHne paboTHUKaMHU NoJiokeHui [IpaBuit siBisieTCss OTHUM U3 KPUTEPUEB
OLICHKH KauyecTBa UX MpodeccnoHalbHOM 1eATeIbHOCTH, a TAK)Ke HEOOXOANMBIM YCIOBHEM IS
CO3JIaHMSI U TIOJICPKAHUSI PEIyTalluu YIPEXKICHHsI, (POPMUPOBAHUS MOJIOKHUTEIHHON KYIbTYpHI
O0I1IeHUs PH OKa3aHUM ITOMOIIM UHBanuAaM 1 munamu ¢ OB3 B Yupexaenuu.
1.5. IlpaBuna sBiswoTCs npuinoxeHueM K [lonuruke obecrieueHus: yCiI0BUNA JOCTYITHOCTH JIJIst
WHBAJINI0B U MHBIX MaJIOMOOMIIbHBIX Tpax/1aH 00BEKTOB U MPEAOCTABISIEMBIX YCIIYT, a TAKXKe
OKa3aHMS UM IIPH TOM HEOOXOIMMOMN TIOMOIIH, U TOBOJUTCS A0 BCEX paOOTHUKOB YUPEKICHHUS
MOJT JINYHYIO TOATHUCH.
2.0OCHOBHBIE KOMMYHHKATHBHBIE HABBIKH MTPH OOIICHUN C HHBAIUIAMHA
2.1. H36eraTh KOH(MIMKTHBIX CUTyaLUH.
2.2. BHUMAaTEIIBHO CITyIIaTh WHBAIH/IA U CIIBIIIATE €TO.
2.3.  PerynupoBaTh cOOCTBEHHBIE SMOILIMH, BOSHUKAIOLINE B IPOIlECCe B3aUMOECHCTBUS.
2.4.  OO0ecrneunBaTh BBICOKYIO KYJIBTYpPY M 3TUKY B3aUMOOTHOIIICHHA.
2.5. lluBWIN30BaHO MPOTUBOCTOSTH MAHUIYIHPOBAHUIO.
2.6. CoMHeBasiCh, paCCUMTHIBATH HAa CBO 3/IpaBbIil CMBICT M CHOCOOHOCTH K COYYBCTBHIO.
2.7.  OTHOCHUTBCA K JJPYroMy UYeJIOBEKY, Kak K cebe caMoMy, TOUHO TaK ke €ro yBaxarb.

3. O0miue mpaBuiia TUKETA MPU OOIICHUN ¢ UHBAIUIAMHU
3.1 OO0paineHne K 4eI0BeKY: KOTrJa Bbl pa3roBapuBaeTe ¢ MHBAIMIOM, O0paIianTech
HEMOCPEJACTBEHHO K HEMY, a HE K COMPOBOXKIAIOLIEMY WIIH CYpJOTIEPEBOIUUKY, KOTOPHIE
MPUCYTCTBYIOT IIPH pa3roBOpeE.
3.2 TloxaTue pyKH: KOTJa Bac 3HAKOMST C MHBAJIHIOM, BIIOJHE €CTECTBEHHO M0XKATh eMY
PYKY: Jake Te. KOMY TPYIHO JABUTATh PYKOH HII KTO IOJIB3yeTCs IPOTE30M, BIIOJTHE MOTYT
MOKaTh PYKYy — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE AOMYCTUMO.
3.3 HazpIBaiite ce0s U Ipyrux: KOTAa BBl BCTPEYAETECh C YETIOBEKOM, KOTOPBIH TIOXO WA
COBCEM HE BUJUT, 00s13aTeIbHO Ha3bIBalTE CeOS U TEX JIOJCH, KOTOPBIC MPHIILTH ¢ BaMU. Ecnu y
Bac oOmiast Oecea B rpyIne, He 3a0bIBATE MOSCHUTD, K KOMY B JAHHBIA MOMEHT BBI
oOpariaerech, 1 Ha3BaTh ceOsl.



3.4  IlpemnoxeHre MOMOIIH: €CJIM BbI IIPeJIaraeTe MmoMolllb, KIUTE, TOKa ee PUMYT, a 3aTeM
CIpalllMBaiTe, YTO U KAK JeNaTh.
3.5  AJIEeKBaTHOCTH U BEXKIUBOCTh: OOpaIIaiiTeCh C B3POCIBIMA HHBAIUAAMHU KaK C B3POCIIBIMU.
OOparaiitech K HUIM 10 UMEHH U HA Thl, TOJIBKO €CJIM BBl XOPOIIO 3HAKOMBI.
3.6  He onwmpaiiTech Ha Kpeciio-KOJSICKY: ONMUPATHCS MU BUCHYTh Ha YbEH-TO MHBAIMTHON
KOJIACKE - TO K€ caMoe, UTO ONMUPaThCs WIK BUCHYTh Ha ee 00s1aaTesie, U 3T0 TOKE pa3apaxaet.
WNHBanuaHas KoJasicKa — 3TO YacTh HEMPUKACAEMOT'0 IPOCTPAHCTBA UEIOBEKa, KOTOPHBIH ee
UCIOJIb3YET.
3.7  BHUMaTEnbHOCTH U TEPHETUBOCTh: KOTJA BBl pa3roBapuBacTe C YEIOBEKOM,
UCIBITHIBAIOLIMM TPYIHOCTH B OOILIEHHH, CIIyLIaiiTe €ro BHUMATENbHO. ByIbTe TepIenuBsl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHUUT (pa3y. He mompasisiite ero u He JOroBapuBaiTe 3a HETo.
Huxorna He npuTBOpsiiiTECh, YTO BB IOHUMAETE, €CIIM HAa cCaMOM Jielie 3To He Tak. [ToBropure,
YTO BbI IIOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSTbH €TO0.
3.8 Pacnonoxenue ais 6ecespl: KOrza Bbl TOBOPUTE € YETOBEKOM, MOJIb3YHOIUMCS
WHBINHOHN KOJISICKOW MIIM KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI BAIlIM U €ro Ii1a3a ObUIH Ha
OJTHOM YPOBHE, TOTZia BaM OyzieT Jierye pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOKET, YUTATh
1o ry0aM, pacroiIoXHUTeCh Tak, 4To0bI Ha Bac magan ceet, u Bac 6b110 X0pOoIIo BUIHO,
nocrapaiitech, 4roObl Bam HUuero (eaa, curapeTsl, pykH), He MeIasio.
3.9  IIpuBneueHne BHUMaHU YEIOBEKA: YTOOBI MPUBIICYh BHUMAHHUE YEIIOBEKA, KOTOPBIN
IJI0XO CIJIBIIINT, IOMAILIUTE EMY PYKOM MiIU MoxJionaire no miedy. CMOTpUTE eMy NPsIMO B Iiasa
Y TOBOPUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIIOJIU, KOTOPbIE IJIOXO CJBIIIAT, MOI'YT UYATATh
o rydam.
3.10 He cmymaiitecs, €ciiu CIIy4aifHO JTOMYCTHIIH OTUIOIIHOCTbD, CKa3aB: «Y BUIAUMCS» WU «Bbl
CJIBILIANIN 00 3TOM...7» TOMY, KTO HE MOYKET BUJIETh WM CIIBIILATD.

4. IIpaBuia sTHUKETa NpU OOIICHUH C JIMLIAMHU C Pa3HBIMU PACCTPONCTBAMH (PYHKIIMI OpraHu3Ma
4.1. [IpaBuna 3THKeTa IPU OOIIEHUU C MHBAJIUIAMH, UCTIBITHIBAIOIIUMH TPYIHOCTH TIPU
MEepPEIBUKEHUH

- [lomHMTE, YTO MHBAIHMIHAS KOJIICKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
00JI0KaYMBalTeCh HAa HEe, HE TOJIKANTE, HEe KJIaIuTe Ha Hee Horu O0e3 paspenieHus. Havartp
KaTUTh KOJISICKY 0€3 coriacHsi HHBaJIUIa — TO YK€ CaMOe, YTO CXBATUTh M MIOHECTH YeJIoBeKa 0e3
€ro pa3peiieHus.

- Becerna cripammBaiite, Hy>KHa JT1 TTIOMOIIb, IPEXKIe YeM oka3ath ee. [Ipeiaraiite momois,
€CJIM HYXKHO OTKPBITh TSKEIYIO JIBEPb UM MIPOUTHU 10 KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Bame npenjioxxeHre 0 moOMOIIY MPUHSATO, CIIPOCUTE, YTO HYXKHO JIeTIaTh, U YETKO
cienyiTe HHCTpYKIUAM. Ecii Bam pa3peniniay nepeiBUrath KoJisCKy, CHayana KaTUTe ee
MeieHHo. Komsicka ObICTpO HaOupaeT CKOPOCTh, M HEOXKUJAHHBIN TOTYOK MOXKET IPUBECTH K
MOTEPE PAaBHOBECHSI.

- Becerna nuynHo yoexxmaiTech B IOCTYITHOCTH MECT, TJI€ 3aIUIAHUPOBAHBI MEPOTIPUATHS. 3apaHee
MMOMHTEPECYHUTECH, KAKWE MOTYT BOZHUKHYThH IPOOJIEMbI UITH Oaphephbl  KaK UX MOXKHO
YCTPaHUTh.

- He Hazio xyionaTe 4yenoBeka, HAXOASMIETOCs B MHBAJIMIHOM KOJISICKE, IO CIIMHE WIIK IO TUIeYy.
- Ecnii BO3MOKHO, pacIioio)KUTECh TakK, YTOOBI BaIllH JIWila ObUIM HAa OJJHOM ypoBHe. 30eraiite
TMIOJIOXKEHHUS, TIPU KOTOPOM BallleMy COOECEeTHUKY HYKHO 3allPOKUIBIBATEH TOJIOBY.

- Ecniu cyimecTByIOT apXuTEeKTYpHBIE Oapbephl, MPEIYIPEIUTe O HUX, YTOOBI YETIOBEK UMEI
BO3MOKHOCTbh TPUHUMATh PEIICHUS 3apaHee.

- [lomuwmTE, YTO, KaK MPABUIIO, Y JIFOJICH, UMEIOIINX TPYIHOCTH TIPH MEPEIBIKCHIH, HET
poOJIeM CO 3pEHUEM, CITyXOM U TOHUMaHHUEM.

-He nymaiite, 4T0 HEOOXOAMMOCTH TOJIB30BATHCS MHBATUIHOW KOJISICKOW — 3TO Tpareaus. ITo
croco6 cBOOOHOTO (€CIIM HET ApXUTEKTYPHBIX 0apbhepoB) MepenBmwkeHus. EcTe mroam,
MTOJTH3YIONTUECS MHBAJIMTHOMN KOJISICKOM, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOJIUTh U MOTYT



MIEPEIBUTaThCS C TOMOLIBIO KOCTBIIEH, TPOCTH U T.I1. KOJIsICKM OHM HCIIONIB3YIOT AJIs TOTO,
YTOOBI 5KOHOMUTH CUJIBI U OBICTpEE NEPEIBUTATHCS.

4.2. TlpaBuia 3TUKeTa MPU OOIIECHUH C MHBAJIHMIAMH, UMEIOIIMMHU HAPYIICHUE 3PEHUE UITH
HE3pSAYNMHU
- Ilpennaras cBo OMOIIb, HAIIPABJIIMTE YEIOBEKA, HE CTUCKUBANWTE €r0 PyKY, HIUTE TaK, KaK
BbI 00bIUHO X0MTe. He Hy)KHO XBaTaTh CJIENOro 4eJ0BEKa U TALIUTh €ro 3a co0oil.
- Onummure KpaTko, rie Bbl HaxoauTech. lpenynpexnaite o NpenaTcTBUAX: CTYNEHSX, TyXkKax,
sMax, HU3KUX MIPUTOJIOKAX, TpyOax M T.II.
- Ucnonp3yiiTe, ecnu 3To yMECTHO, (hpasbl, XapaKTEpPU3YIOIIHNE 3BYK, 3al1axX, PACCTOSHHUE.
Jlenurech yBUJCHHBIM.
- O6parmaiiTech ¢ cOOaKaMHU-TTOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMHU JIOMALTHUMHU KUBOTHBIMH.
He xomannyiiTe, He TpOTaiTe U HE UTPANTE C COOAKON-TIOBOIBIPEM.
- Ecnu BBl coOupaerech YMTaTh HE3PSUEMY UEIOBEKY, CHauaja MpeaynpeanTe o0 3ToM.
I'oBopuTe HOpMalIbHBIM rojiocoM. He npormyckaiite nHGOpMaLuto, eciy Bac 00 3TOM He
MONPOCHT.
-Ecnu 310 BaskHOE MUCHbMO WJIU IOKYMEHT, HE HY)KHO Ul YOeIUTEIbHOCTHU 1aBaTh €ro
norporatsk. IIpu 3TOoM He 3aMeHsiiTe uTeHne nepeckasom. Korga He3psuunii 4esnoBekK 10KeH
MOJIIMCATh JTOKYMEHT, IPOYUTANTE ero 00s3aTebHO. IHBaIMIHOCTh HE OCBOOOXK/IAET CIIENOro
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.
- Beerna oOparaiiTech HENOCPEICTBEHHO K UEJIOBEKY, AaXKe €CIM OH Bac HE BUIMT, a HE K €ro
3psueMy KOMIIaHbOHY.
- Beerna HasbIBaiiTe ce0st U IpeACTaBISINTE APYTUX COOECEAHUKOB, a TAKXKE OCTAJIbHBIX
MPUCYTCTBYIOIUX. Eciu Bbl XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM.
- Korza BbI npeutaraere He3psAYeEMY 4EJIOBEKY CECTh, HE YCaXKMBAMTE €ro, a HalpaBbTe PYKy Ha
CIMHKY CTYJIa WIH MTOJJIOKOTHUK. He BoiuTe 10 MOBEPXHOCTHU €r0 PyKy, a AaiTe eMy
BO3MOKHOCTh CBOOOZHO MOTpoOraTh npeamer. Eciau Bac monpocuiiv moMoyb B3sTh KaKOW-TO
IIPEIMET, HE CIEYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpPEMET.
- Kornia BbI o01miaerech ¢ rpymnmnoi He3ps4Mx JiroJiel, He 3a0bIBaiiTe KaXK/bli pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00palaerech.
- He 3acraBnsiite Bamiero codece/jHiKa BelaTh B MyCTOTY: €CJIM Bbl IEPEMEILACTECD,
MPEeNYNPEIUTE ETO.
- BriosiHe HOpManbHO yHOTPEOIATh CIIOBO «CMOTPEThY. il He3psAUero 4eaoBeka 3TO O3HaYaeT
«BHJIETh PyKaMu», OCSI3aTh.
- W30eraiiTe pacmibIBYaThIX ONpeeIeHU 1 HHCTPYKLUH, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
KEeCTaMH, BbIpaxeHHH Bpoje «CTakaH HaXOAUTCA I7Ie-TO TaM Ha croisie». CTapaiTech ObITh
TOYHBIMU: «CTaKaH IIOCEPEIUHE CTONIAY.
- Ecniu BBI 3aMeTUITH, UTO HE3pAUMN YEJIOBEK COMIICS ¢ MapuIpyTa, HE YIpaBJIsSHTE €ro
JBM)KEHUEM Ha pacCTOSIHUM, TIOAOHANTE U TOMOTUTE BHIOPAThCs HA HY>KHBIN MYTh.
- [Ipu cniycke minu nogbeMe Mo CTyNEeHbKaM BEIUTE HE3PSUEro MepHeHIMKYISIPHO K HUM.
IlepenBurasce, He fenaiiTe pHIBKOB, PE3KUX IBHKEHU. [Ipy cOTPOBOXKIEHNN HE3PSIUETO
YeJloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aj — 3TO HEy100HO.
4.3. IlpaBuna sTukeTa mpu oOIIEHUH C MHBAJIUMAAMHU, UIMEIOIIMMHU HapylIeHUE cllyxa
- PazroBapuBas ¢ 4eJI0BEKOM, Yy KOTOPOTO IJIOXOM CIIyX, CMOTPHTE IpsAMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO U HE 3arOPaKUBANTE €r0 pyKaMH, BOJIOCAMU WJIN KAKUMH-TO
npenMeramu. Bair coOeceTHUK JOKEH UMETh BO3MOYKHOCTD CJIE/IUTh 32 BhIPaKEHHEM BaIlIEro
Iuna.
- CyniecTByeT HECKOJIbKO TUIOB U cTeneHel riryxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHHUS C JIOAbMHU, KOTOPBIE IUI0XO0 ciblIaT. Eciu Bel He 3HaeTe, Kakon
MIPENOYECTh CIIPOCUTE Y HUX.
- Hexkoropsle m10111 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/IEIbHBIE 3BYKH HENIPABUIBHO. B
3TOM Clly4ae TOBOpHUTE 0oJiee TPOMKO U YETKO, MoA0MUpas NOAXOAAMINNA ypoBeHb. B npyrom
cllyyae MOHa 00U TCs JMIIb CHU3UTh BBICOTY I'0JI0Ca, TaK KaK YeJIOBEK YTPATHJI CIIOCOOHOCTb



BOCIIPUHHUMATh BBICOKHE YaCTOTHI.
- YtoOBbl ITpHBIICYb BHUMAHUE YEIOBEKA, KOTOPBIN IIOXO CIBIILINT, HA30BUTE €r0 110 UMEHHU.
Ecnu oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA UJIH JK€ IOMaXaTh PYKOM.
- ['oBopuTe sicHO 1 poBHO. He Hy»HO M3/IMIIHE NOJYepKUBaTh 4T0-T0. KpudaTth, 0COOEHHO B
yXO0, TOKE HE HAJIO.
- Eciin Bac mpocsT MOBTOPUTE 4TO-TO, ONIPOOYiiTe nepedpa3upoBaTh CBOE NPEJIOKEHHE.
Hcnonb3yiTe KeCThl.
- Y6enureck, uTo Bac noHsuid. He crecHsiTeCh CIPOCUTS, ITOHSI JIU BaC COOECEIHUK.
- Eciiu BBI cooOrraere naopMaruio, KoTopasi BKIOYaeT B ce0st HOMEp, TEXHUUECKUH UITH
JPYTOH CII0KHBIA TEPMUH, aAPEC, HAIUILIUTE €€, COOOLIUTE MO (PaKCy WK AIIEKTPOHHOU HoUTe
WIH JTIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHATA.
- Ecnu cymiecTByOT TpyAHOCTH IIPU YCTHOM OOILLEHHUH, CIIPOCUTE, HE OyeT JIU MpoLle
IIEPETHCHIBATHCS.
- He 3a0sbIBaiite 0 cpeze, KOTopas Bac OKpyXkaeT. B 00bIINX UM MHOTOJIFOAHBIX TTOMEIEHUSIX
TPYAHO OOLIATHCS € JTHOAbMH, KOTOPBIE IIJIOXO CiblIIaT. SIpKOe COJIHIIE UM TEHb TOKE MOTYT
OBITH OapbepamH.
- OueHb YacTo MIyXHe JIOU UCTIONb3YIOT A3bIK “kecToB. Ecinu Bbl o011aerech yepes
IepeBOIUMKa, He 3a0y1bTe, YTO 00paIlaThCs HaJJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOJUHUKY.
- He Bce miron, KOTOphIE IUIOXO CIBIIIAT, MOTYT YMTATh 110 rybam. Bam stydiie Bcero cnpocuTsb
00 3TOM Tipu TiepBoOi BeTpeue. Ecnu Bamr cobeceTHUK 001a1aeT 3TUM HaBBIKOM, HY)KHO
cO0JII01aTh HECKOJIBKO BaXKHBIX MpaBuil. [IToMHHTE, YTO TONBKO TPU U3 IECSATH CIOB XOPOILO
IIPOYUTHIBAIOTCA.
- Hy>xHO cMOTpeTh B JIMIIO COOECETHUKY U TOBOPUTH SICHO U MEJJIEHHO, MCII0JIb30BaTh IPOCTHIE
¢bpa3bl 1 n30eraTh HECYIECTBEHHBIX CIIOB.
- Hy>xHO ucnonp30BaTh BeIpa)KEHUE JIMLIA, KECTHI, TEJIOIBUKEHUS, €CIIU XOTUTE OAYEPKHYTh
WM MIPOSICHUTH CMBICIT CKA3aHHOTO.
4.4. IlpaBuna sTUKeTa IpH OOIIEHUHU C HHBAINAAMHU, UMEIOLIUMHU 33JIepKKY B Pa3BUTUHU U
poOIIeMBbI OOIIEHHSI, yMCTBEHHBIE HAPYIICHUS
- Mcnionp3yliTe JOCTYNHBIN SI3bIK, BBIPa)KaTECh TOYHO U 110 JEILY.
- N30eraiiTe c0BECHBIX MITAMIIOB U OOpa3HBIX BBIPAXKEHUM, €CIIN TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECEHNUK C HUMU 3HAKOM.
- He roBopure cBbicoka. He nymaiite, 4To Bac HE NOMMYT.

- ['oBOp# 0 3ama4ax WM IPOEKTE, pacCKa3blBalTEe BCE «I10 aram». Jlaite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITPaTh KaXK/bI{ IIar MOCJE TOT0, KaK Bbl OOBSICHUIIU EMY.

- McxonuTe U3 TOTrO, 4TO B3pOCIBINA YEIOBEK C 33JCPKKON B pa3BUTHH UMEET TAKOW XKE OIBIT,
KaK ¥ JII000H Jpyroil B3pociblii YeTOBEK.

- Ecniu Heo6xo1MMo, HeTonb3yiTe WuTrocTpanun uim gororpaduu. byabsre rotTosl
MIOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciiu Bac ¢ MepBOro pasza He MOHSIIH.

- O0partnaiiTech ¢ 4eIOBEKOM ¢ poOIeMaMu pa3BUTHUS TOUYHO TaK e, Kak Bbl Obl 0OpaIiainch
c mo0bIM IpyruM. B Gecene oOcyxaiiTe Te e TeMbI, Kakue Bbl 00CYXJ1aeTe ¢ JPYrUMHU
moabMu. Hanpumep, mitanel Ha BBIXOAHBIE, OTITYCK, ITOroja, mociaennue cooeitus. OOpariaiitech
HEMOCPEACTBEHHO K YEJIOBEKY.

-ITomHMTE, YTO JIO/IU C 3aAEPHKKON B PA3BUTUH J1€€CIIOCOOHBI M MOTYT MOJITUCHIBATh
JIOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATH, 1aBaTh COTJache Ha MEAUIIMHCKYIO MOMOIIb U T.1.

45  IlpaBuia sTHKeTa MU OOIIEHUH C MHBAJIMIAMH, UMEIOIIUMH IICUXMYECKHE HAPYILICHHS

- [Icuxudeckue HapylIeHUs] — HE TO K€ camoe, YTo NMpoOseMbl B pa3BUTHH. JItoau ¢
MICUXUYECKUMU MPOOIeMaMH MOTYT UCTIBITHIBATh SMOIIMOHATIbHBIE PACCTPONUCTBA UITH
3aMEeNIaTeNIbCTBO, OCIOKHSIONMINE UX )KU3Hb. Y HUX CBOM O0COOBIN M M3MEHUMBBIN B3TJISAI HA MUD.

-He nHano nymath, 4TO JIFOJIU C ICUXUYECKUMHU HApYLICHUSIMH 00s513aTeIbHO HYK/IAIOTCS B
JIOTIOJTHUTEIHHON MOMOIIM U CHEIHAIbHOM OOpalieHHUH.



- O6paraiiTech ¢ JIIOJbMH C ICUXUYECKUMHU HAPYIICHUSAMH KakK C JTUUHOCTAMH. He HyXHO
JieNaTh MPEKAEBPEMEHHBIX BBIBOIOB HA OCHOBAHUH OIIbITA OOIIEHUS C APYTMMH JIFOJABMU C
TaKou ke (HOPMOI HHBAIHTHOCTH.

- He cnenyer aymath, 4To J10AM € ICUXMYECKUMH HapyILIEHUSIMU OoJiee APYruX CKIOHHBI K
Hacuiuio. Ot1o Mug. Eciu BbI IpyKearoOHbI, OHU OYAYT YyBCTBOBATh €05 CIIOKOWHO,

- HeBepHo, 4TO 11101 ¢ ICUXMUYECKUMH HApYILIEHUSMH UMEIOT PO0JIeMbl B IOHUMaHUU WU
HIDKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBINMHCTBO Jitojiei. Eciin yenoBek, MMerouii
NICUXWYECKHUE HApYLIEHHUs], PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO Bbl MOXKETE CJIeNIaTh, YTOOBI
IIOMOYb EMY.

- He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIHUM IICUXUUYECKUE HAPYILIEHNUs, Ja)Ke €CIIU y Bac
€CTb JUJIs1 3TOI'0 OCHOBAHUS.

4.6. IlpaBuna 3THKeTa IpU OOLIEHUH C MHBAJIMIOM, UCTIBITHIBAIOIINM 3aTPYIHEHHS B pEUd

- He urnopupyiire nroaeil, KOTOpbIM TPYJHO TOBOPUTbH, IOTOMY YTO IOHSITh UX — B BaIIUX
UHTEpEeCcax.

- He nepebuBaiiTe 1 He NONpPaBISNTE YEIOBEKA, KOTOPBIA UCHIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJIBKO TOTJA, KOTJa yO€AUTECh, YTO OH YXKe 3aKOHYMJII CBOIO MBICIIb.

-He neITaiitech yCKOPUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO pa3roBOpP C YEIOBEKOM C
3aTpy/AHEHHOH! peubto 3aiiMeT y Bac 6osbile BpeMeHu. Eciu BbI criemure, Jiyyilie, M3BUHUBILUCH,
JOTOBOPUTHCSI 00 OOIICHUH B IPYTO€ BPEMS.

-CMOTpHUTE B JIULO COOECEAHUKY, TOAJEPKUBANTE BU3yadbHbII KOHTAKT. OTHaiiTe 3TON
Oecesie Bce Balle BHUMAaHHUE.

- He nymaiite, yTo 3aTpyiHEHHUS B peUU — IIOKA3aTeJIb HU3KOTO YPOBHS UHTEIICKTA
YeJloBeKa.

- CrapaiiTech 3ajaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHMBKA.

- He nputBopsiiTech, €Ciu Bel HE MOHSJIM, YTO BaM cKasanu. He crecHsiTech nepecnpocuTs.
Ecnu BaMm CHOBa He y/1aJ10Ch MOHSATh, HOMPOCUTE IPOM3HECTHU CJIOBO B 00Jiee MEJIEHHOM TEMIIE,
BO3MOXXHO, TI0 OYKBaM.

-He 3a6b1BaiiTe, 4TO YenoBeKy ¢ HAPYILIEHHOM PeUyblo TOXKE HYXKHO BbICKa3aTbcs. He
nepebuBaiiTe ero u He mojasisiiTe. He Toponure roBopsimero.

- Ecniu y Bac Bo3HUKarOT npo0s1eMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEAHUK
MCIOJIb30BaTh APYroi crocod Hamucath, HareyaTaTh.



[Tpunoxxenue 1
JNEKIIAPALIMA HEBABUCUMOCTU NHBAJIMJAA

He paccmarpuBaiiTe MO0 HHBAJTMIHOCTD KakK Mpo0IeMy.

He Hano MeHs xanerts, s He Tak cllad, KaKk KaXeTcs.

He paccmarpuBaiiTe MeHs Kak IallMEHTA, TaK KaK s IPOCTO Balll COOTEYECTBEHHUK.

He crapaiitecb ”3MEHUTHh MEHS. Y Bac HET HA 3TO IpaBa.

He nprTaiitech pykoBoIUTH MHOIO. S HMeEI0 paBO Ha COOCTBEHHYIO )KHU3Hb, KaK J00ast
JIUYHOCTD.

| He yuute ObITh MEHS TIOKOPHBIM, CMUPEHHBIM U BEXIUBBIM. He nenaiite MHE 010JKEHUS.

] [Ipusnaiite, 4TO peanbHON MPOOIEMOM, C KOTOPOH CTAIIKUBAIOTCS MHBAIU/IBI, SBIIICTCS UX

colualibHOe 00ECIICHNBAaHUE U IPUTECHEHHE, IPEAYOEkKACHHOE OTHOIICHHE K HUM.

] [Tonnepkute MeHsl, YTOOBI 1 MOT TI0 MEPE CUJI BHECTU CBOI BKJIaJ1 B OOLIECTBO.

] IIomorure MHE MO3HATH TO. YTO 5 XOUY.

] bynbte Tem, KTO 3a00THUTCS, HE JKajesl BpeMEHH, H KTO He O0peTcs B MOMbBITKE CAETIaTh

JTy4uie.

] Bbynbte co MHOM, naxe Koraa Mbl OopeMcs JpyT ¢ APyrom

| He nmomoraiite MHe TOT1a, KOr/Aa 1 B 3TOM HE HYKJIal0Ch, €CIIM ATO JJaXKe JTOCTABISECT BaM
YI0BOJBbCTBUE.

] He Bocxumaiitech MHO10. XKetanue )KuTh MOJTHOUEHHOW )KU3HBIO HE 3aCITyKHBACT
BOCXUIIICHMUS.

| V3nHaiTe MeHs nosry4dre. Mbl MOXKEM CTaTh APY3bsMU.

] bynbte corozHukamu B 00pb0e MPOTHUB TEX, KTO MOJIB3YETCS MHOIO ISl COOCTBEHHOTO
YAOBJIETBOPEHUS.

] HaBaiite yBaxaTp Apyr apyra. Benp yBaxenue npeanosiaraet papeHcro. Ciyiaiire,

MOJJEPKUBANTE U ACHCTBYUTE.
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